Jororop o0 3aKkynkax ycJjyr
10 NPORJICHHIO TEXHHYECKOM MOIAEPKKH
JIHUEH3UOHHOI0 nporpamMmuoro obecnedenus Oracle
CIocoG0M OTKPRITOIO TEHaepa

Axuuonepuoe 001EeCcTBO "HauuonaabHas aTOMHAast KOMIaHus
"Kazaromnpom', uMeHyeMoe B JanbHeHeM «3aka3zauk», B juie [JAomxHocTs
pyxoBoaunTesn 3axka3uuka] [PHO pyxkosoanrenst 3aKka3zuukal, nefiCTBYIOMIECTO
Ha ocHosanuH [OcHOBaHMEe PYKOBOAMTC/IA 3aKa34uuKa), ¢ OXHOH CTOPOHEL,
n [[lonrmoe wHamMeHOBaHHMe MCHOJHHTENs] HMEHYeMOe B jajbHEiieM
«Hcnoauurens», B aune [JomxHocTs pyxosoaurtenst ucnonunrensj [@PHO
PYKOBOHTENN 3aKa3umkal, jelicteyoumero Ha ocHopaHun |(OcHoBaHme
PYKOBOAUTEIA HCIOMHHTENSI], C JAPYrOoM CTOPOHBI, COBMECTHO HMCHYEMBbIEC
«CTopoHBI», a IO OTACHBHOCTH Kak yka3zaHo Bolme «CTOpOHA», B COOTBETCTBHU C
IIpasunamu 3aKynok TOBapoB, paboT M yCIyr akIpOHEpHBIM ofmectBoM «DoH[
HallMoHaNbHOTO bnarococrosaus «CaMpyk-Ka3siHay U OpraHu3alusaMu, HSThACCAT
u Oosee MPOLEHTOB TOJOCYIOLIMX akuMi (OJICH y4acTHA) KOTOPBIX MPSIMO FUIH
KoceeHHO npunHanexar AQ «Campyk-Kaseina» Ha mpaBe COOCTBEHHOCTH WITH
JOBEPHUTEIBHOTO YIPaBJIEHHS, YTBEPXKIEHHBIMH penieHueMm Copera JUPEKTOPOB
AO «Campyk-KassiHa» ot 28 snBaps 2016 roma, mporoxon Ne 126 (mamee —
IlpaBuina), u Ha ocHoBanuu [OcHoBanme 3axaovennsi gorosopa] NefHomep
HTOIOB], 3aKIIOYMIM HACTOSIIMHA AOTOBOP O 3aKYNKax YCAYr IO HPOIJICHHIO
TEXHHYECKOH IOMJMEPKKU JHMUEH3UOHHOIO IporpamMMHoro obecneuenus Oracle
criocoboM OTKpeITOro Teniepa (nanee — JloroBop) M NPHIILIH K COTNALIEHHIO O
HIDKECHICIYIOIIEM.

1. TepMuHbBI H COKpAILIEHHUS

B HactoseMm Jlorosope HIKeNepeuucIeHHbIE TEPMUHBI OV YT HMETh ClIeIyIoniee
TOJIKOBAHUE:

1.1. JloroBop — o©3HayaeT HACTOSLIEE COIVIAIICHHE, JOCTUTHYTOE MEXIY
3akazunkoM M McnosnuureneM, 3adMKCHPOBaHHOE B IIHCBMEHHOH QopMe H
noanucaHHoe CtoporaMu ¢o BceMH [IpHITOJKEHHAMH U JIONIOJIHEHUAMH K HEMY, a
TaKXKe CO BCEH HEOOX0 MO JJOKYMEHTalMEH, Ha KOTOPYIO B HacToseM JloroBope
€CTh CCBUIKH;

1.2. Obmas cymma JloroBopa — 03HayaeT CyMMy, KOTOpas JO/DKHA OBITH
yiaueHa HMcnonsureno no HacrosmeMy JloroBopy 3a NMOJNHOE W HaIe)xalnee
HCIIOIHEHHE MM BCEX CBOMX 0053aTenbCTB IO HacTosnieMy Jorosopy;

1.3. ¥Yeayrn — o03Ha4yawT YCHYTH 110 HPOUICHHIO TEXHUYECKOH IOIACPIKKH
JIMLEH3UOHHOrO Iporpammuoro obecnieuenus Oracle (Oracle Database Enterprise
Edition — 8 CPU, Oracle Database Vault (ormmms Oracle Database Enterprise Edition)
— 8 CPU), oxkaseiBaembie McrosauresieM 3akasdyMKy COIJIAaCHO —YCJIOBHSIM
Hactosuero Jorosopa.

1.4, HemocTaTk¥ — ycCilyra WIM 4acTh YCIYT, OKa3aHHBIE C HapyIICHHIMH
ycnosui HacToauero Jlororopa, BKNIOYas U3bAHBI, OIHUOKA U HETOUYHOCTH.
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2. Ilpeamer Jorosopa

2.1. Hcnonuurens o0s3yercs okaszars ycenyru cornacHo Ipunoxenuto Nel (nanee
- Yenyru), ABIsOlIeMes HEOTheMIIeMOi JacTeio Jlororopa, a 3aka3unuk o0g3yercs
IPUHATH U OIUIATUTH 3a OKa3aHHBIE YCIYTH Ha YCIOBUAX Hacrosiuero Jlorosopa,
IIPH YCIIOBHM HaJJIeKamero ucroinenus MenonaureneM croux o6sA3aTenbsCTB 10
Jorogopy.

2.2. Mecto oxazarus Ycayr: Pecniybmuika Kaszaxcran, 010000, r. Acrana, paiion
Ecuns, yn. E-10, x. 17/12

2.3.  Ycnyru cYnTalOTCS OKazaHHBIMHU MIconHuTEIeM MOMHOCTHIO H HAJIEKAIINM
00pa3oM nociie NOoANKHCaHNS YIIOJIHOMOYEHHBIMY nipejicTasurensmu obeux CropoH
AKta oKaszaHHbIX Yciyr cornacHo [punoxernuso Ne 2 k HacTosmemy Jlorosopy.
24. Cpox oxazaHuss Ycryr no Hacrosmemy Jlorosopy cocrasiser 60
(mecThaecaT) KaNeHAAPHBIX AHEH ¢ JaThl MOANKCaHus HacTosero JJorosopa.

3. Cymma [loropopa u yCJIOBHS OILIATHI

3.1. Obmass cymma  Hactosmero Jlorogopa  cocraBmger  [Cymma
porosopa] ([Cymma norosopa npommcnio]) tenre ¢ yderom HJIC/HIAC me
obJaraeTcs ¥ BKIIIOYAET BCE PACXOJbl, CBI3AHHbIE C OKA3aHUEM YCIYT, a TAKXKE BCE
HAJIOTH H cOOpBI, NPEIYCMOTPEHHBIE 3aKOHO0AaTenbCTBOM PecnyOnuku Kazaxcran
M HE MOMICKUT HW3MEHEHHIO A0 MNoaHOro wucnonHeHus CTOpPOHaMM CBOHX
o0s3aTeNIbCTB IO HacTosmieMy JloroBopy, 322 HCKIIOYEHHMEM  CIIYYaeB,
npexycMoTpeHHBIX Jlorosopom 1 [pasunamu.

3.2. OOmee COOTHOIICHHE BUIOB OILIATH 10 JOTOBOPY yKa3aHO B [IpunoXxeHHH
Ne 1 k Jlorosopy.

3.3. Pacuer, B TOM 4HCIie OKOHYATENIBHBIA pacueT, o JloroBopy IpOK3BOIHUTCA B
cpok He mnosgHee [20] (aBaamatn]) paboumx IOHEH C [aThl NPEROCTABICHUS
CHEJYIOIMX JOKYMEHTOB:

3.3.1. nopnucannoro CtopoHamMu AKT OKazaHHbLIX Y CIlyT;

3.3.2. cuera-axTyphi;

3.3.3. pacuer IO MECTHOTO COHEPKAHUSA B OKA3aHHBIX YCIyrax, COIJIACHO
moanyHkra 5.1.5. nysakra 5.1. Hacrosmero JloroBopa, HpeIoOCTaBIIEMOTO ¢
OKOHYATEIbHBIM AKTOM OKa3aHHBIX YcInyr (C JOKYMEHTaMH 3a IIOCHEIHHH
OTYETHBIN IEpHOJ OKasaHus Yciyr 1o Hacrosuiemy JloroBopy).

3.3.4. ABTOpH3AaLIMOHHOE  NHMCBMO  OT  MPEICTABHTENLCTBA  KOMITAHMH-
npoussogurtens Oracle na tepputopun Pecniyonuxn Kasaxcran (Renewal Partner)
0 pasMEIIEHMH 3aKa3a Ha IIPOJUICHHE YCIYr ¢ npeaocraBicHueM Homepa CSI, ¢
yKa3aHWeM Hepuoia MpoJJicHUsA TeXHuueckod momuepxku Oracle B TeueHHe 12
KaJIeHIapHEIX MECAIIEB.

3.4. 3aka3yMK HE HECET OTBETCTBEHHOCTH 3a MPOCPOYKY IUIATEXKA, CBA3AHHYIO C
HECBOEBPEMEHHBIM IIPEIOCTAaBICHUEM ITaKeTa JOKYMEHTOB Ha OIUIaTy.

3.5. lleHa 3a equHuIly YCIyr B TeYEHHE CPOKa JieiicTBUs HacTosuiero JJorosopa
YBEITHYCHHUIO HE HOJIICKHUT.




4. Cpoxn, ycJIOBHAl H MECTO OKa3aHusl Y CJIyr

4.1. Cpoku, ycnoBus, o0beM M MECTO OKa3aHHi YCIyr ONpeleisercs B
cooTBeTcTBHH ¢ [Ipunoxenuem Nel k macrosimemy Jforosopy.

4.2. Vcayru INpUHEMAaKOTCA 3aKa3dMKOM 10 O0BEMY ¥ KauyeCTBY AaKTOM
BBIMOJIHECHHEIX paboT (OKa3aHHBIX ycnyr) (Hajsee - AKT OKasaHHBIX YCIAYT) B
coorBeTcTBHH ¢ Ilpunoxenmem Nel, Ne2 x Jloroeopy. Jlato#t oxasanusa Yciyr
CYMTAETCH JiaTa NOANHUCAaHU 3aKa3yuKoM AKTa OKa3aHHBIX YCIIYT.

S. IlpaBa un o6s3areascrea CTOpOH

5.1 Henonnmrens obsasyerca:

5.1.1.  Oxasare Ycnyru HapiexamuM o0pa3oM M B CPOKH COTJIACHO YCIIOBHAM
Hacrosero Jloropopa, a Taioke B IOJIHOM 00bEME Ha YCIIOBUSIX, HPEAYCMOTPEHHBIX
B Jlorosope u [IpunoxeHusax Kk HeMy.

5.12. Cpare okazaHHbBle Ycayrd 10 AKTYy OKa3aHHBIX YyCIyTr, 10 Qopme
YTBEPKIEHHOH B COOTBETCTBHH C 3aKOHOAATENbCTBOM PecnyOmuku Kaszaxcran mo
HpeIMETY JOTOBOpa U BBIIMCATh CYET-(PAKTYPY B COOTBETCTBHH C JACHCTBYHOIIMM
3akoHoAarenscTBOM PecnnyOnukn Kazaxcras.

5.1.3. Obecneunts MecTHOE cojepkanue B Yciayre B pasmepe [[Ipoment
00s3aTeNBHOI0 MECTHOTO cofiepkanus] % oT cymmsl JloroBopa.

5.1.4. B teuenune 10 (necaru) kaneHAapHbIX AHEH mocie noamucaHus Jlorosopa
OPEAOCTaBUTE 3aKa34MKy IIPOTHO3HBIM pacyeT JOIM MECTHOI0 COAEPIKAHMA
cornacuo Ilpunoxenuio Ne3 x Jlorosopy.

5.1.5. Ilo oxoHYanui0 OkasaHus YCIYr BMECTe C OKOHYATEIBHBIM AKTOM
OK43aHHBIX YCIYT IIPEJOCTaBUTh 3aKa3YHKY PacdeT AOJM MECTHOI'O COACPIKAHHS B
BINONHEHHBIX PaboTax BMECTE C OKOHYATEIBHAIM AKTOM BBINOJHEHHEX PaboT, ¢
IPEAOCTaBICHHEM KOIMH MOATBEPKAAIOIINX JOKYMEHTOB, PACCUUTAHHOM COTTACHO
Enunol MeTopMKe pacueTa OpraHM3alUsAMH MECTHOI'O COUCPIKAHHA IIPH 3aKyIIKe
TOBapoOB, paboT K yciIyrT, yreepxacHHoH [Ipukazom MuHKCTpa 110 HHBECTHLIHAM U
passuthio o1 20 anpess 2018 roga Ne260 o ¢opme cormacuo Ipunoxennio Ne 3 x
Horosopy;

5.1.6. T'apanTupoBaTh JOCTOBEPHOCTH IPEOCTABASEMON HHGPOPMALIY 11O JIOJE
MECTHOIO coiepxanus B Ycnyrax. B chydae NpefocTaBiCHMS HEAOCTOBEPHOM
uHpopMalM 1O  JOJie  MECTHOTO  cojepkamms  Mcmoiwurenr  Hecer
OTBETCTBEHHOCTE B COOTBETCTBMM ¢ [IpaBunamu u Joropopom.

5.1.7. [Ilpeacrasmate 3aka3duKy TOUHYI0O M TONHYI HH(OpMaLHi 06
OKa3bIBacMbIX (0Ka3aHHBIX) 10 Hacrosmemy Jlorosopy Ycenyrax.

5.1.8.  Hectu puck caydaiiHoro yaopoxanus Y ciyr no Hacrosuemy Jlorosopy.
5.1.9. HememneHHo DpeaynpequTh 3aKka3udka W 0 IIOOYYECHHS OT HETO
IIHCHMEHHBIX YKa3aHMH NPUOCTAHOBUTEL XOJ OKa3zaHHA YCIyT, OpH OOHAPYXECHUH
BO3MOKHBIX HEOMaronpusaTHeIX JUia 3aKa3yMka IOCHIEACTBHI HCIIONHEHHS €ro
YKa3aHHH 0 crioco0e oxkasanusa Ycuyr.



5.1.10. HemeanenHo mpenynpeauts 3axa3unka 000 BCEX, HE 3aBUCAINUX OT HETO
00CTOATENBCTBAX, KOTOPBIE I'PO3AT KAYECTBY OKasbkIBaeMbIX HcronuureneMm Yenyr
60 cO3al0T HEBO3MOXKHOCTL OKA3aHHUS Y CIYT B CPOK, YKa3aHHEIA B NyHKTE 2.4,
HacTosero Jloroeopa.

5.1.11. 3acBoii cuet ycTpanuTh BBISBJICHHBIC 3aKa3UMKOM HEIOCTATKH (OMMOKH U
HETOYHOCTH), B CPOK, cornacoBaHablii CTOpoHaMH.

5.1.12. HcnonuaTh rojiydeHHBIE B XOLE OKa3aHust YCIYr yKasaHds 3aKa3umKa,
€CIIM TaKHEe YKa3aHHUsA HE [IPOTHBOpEYAT YCJIOBUAM HacTosulero JJorosopa.

5.1.13. Boironusate HHBIE 00A3aHHOCTH, MPEIYCMOTPEHHBIE M BBITEKAIONIHE M3
nonoxeuut Hacrosuuero Jloroeopa, IIpaBun 3axynoxk M 3aKOHOHATEILCTBA
Pecniyonuxu Kazaxctad, He0OX0MpMBIE JIJIA TTOJIHOTO U HAJJICHKAILETO HCIIOTHEHHS
HcnonaureneM CBOUX 00513aTeNbLCTB 110 HacToAmeMy J{orosopy.

5.2. 3aka3zunk 00A3yeTCH:

52.1. Ilpunumats oxasaHHelc YcCIyrM 10 AKTy OKa3aHHRIX YCIyr B
tedenue 10 (mecsatu) pabourx KHeH nocie nonyuenus ot VCHoMHUTENs YKa3aHHOTO
JIOKYMEHTa, TH00 B yKa3aHHBIH CPOK HanpaBUTh MOTHUBUPOBAHHBIN OTKa3 B IpHeMe
oxasaHHbIXx Ycuyr. Ilpy HaJM4My HEJOCTATKOB B OKA3aHHBIX YCIyrax HanpaBUTh
HcnonuuTenio nepeyeHs HEJJOCTATKOB C YKa3aHHEM CPOKa HX YCTPAHEHHS.

5.2.2. Tloanucate AKT OKa3aHHBIX YCHYI B CJIy4yae OTCYTCTBHS MPETEH3H B
Teuenue 15 (maTHaauaTu) pabouux qHeH co HA MONYUYeHUsS AKTa OKa3aHHBIX YCIIYT
oT Mcnosaurens.

5.2.3. CsoeBpeMEHHO OIUIATUTh HAJICKAIIMM 00pa3oM OKa3aHHBIE YCIYTH B
COOTBETCTBHH € ycloBusaAMH Jforosopa.

5.3 HAcnoauurens HMeeT NPaBo:

5.3.1. TpeOosare oT 3aKa3unKa OIUIATY 33 IOJHOCTHIO M HAJJIEXKAIIHUM 00pa3oM
OKa3aHHBIC Y CIYyTH.

5.4. 3aka3yMK HMeeT npaeo:

54.1. TpebGoBaTh Ka4eCTBEHHOTO M CBOEBPEMECHHOIO OKaszaHHi Y CHVT,
yKka3aHHbBIX B HacTtosmeM JloroBope u IIpunoxenusx k Hemy, Tpebosath
YCTpaHEHHs HEJIOCTATKOB B OKa3aHHLIX Y CIyrax.

54.2. Ecnu Ucrionautens He BHINONHACT CBOM 06GA3aTENBCTRA 110 YCTPAHECHUIO
HEOCTATKOB B OKAa3aHHBIX YcCiayrax, TpeOOBaHUH JOroBOPHBIX 00A3aTEABCTB,
MCHMEHHBIM [IPEAIIHCAHUEM OTAATh PACHOPSHKEHHE 00 OCTAHOBKE OKa3aHUs Y CHYT
B 1IEJIOM HJIM €€ YacTH IO YCTpaHEHHs HapyIIeHHI,

5.4.3. PacroprHyrh Jlorosop 10 OCHOBAHMSAM, NPEAYCMOTPCHHBIM B
3akoHoparenscree Pecriybnuxu Kazaxcran, [pasunax u (yim) Jorosope.

544. B moboe BpeMsa NpPOBEPATH XOJ, KAYECTBO H IIOJHOTY OKA3bIBAEMBIX
HcnommuteneMm Yemyr, coOoeHne cpoka oKa3aHus Y Ciyr.

54.5. Ha3nauuts Mcnonuurento pa3yMHBIH CPOK ISl YCTPAHEHUS HEJOCTATKOB
(nedexToB, HEJOJENOK) IPH OKA3aHUH Y CIYT H NIPH HEUCIIONHEeH!H VIcIonHuTEIEM
B Ha3HAYECHHBIA CPOK 3TOro TpeGOBaHMS, OTKA3aThCA OT HUCIHOIHEHHS HACTOSAIIETO
Jorosopa, a Taxxe noTpedOBAaTh BO3MEIICHMA YOBITKOB, €CITH BO BPEMsI OKa3aHHs
Yenyr crager oueBHAHO, 4T0 Yciuyru He Oyayr okasaHel Hcmommurtenem
HaJIeXaluM oopaszomM.
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54.6. OrkasareCsi 0T UCHONHEHMS HacTosfulero JloroBopa B ciiydae
npenocrapneHus McrionauTeneM HeIOCTOBEPHOM HHPOPMAIIHH MO JOJIE MECTHOTO
CoAepXKaHUs B YCiyrax.

5.4.7. B3spickark CYMMY HayMCIEHHBIX IIeHH (1TpadoB) B CIIyHae HEHUCIOTHECHUA
W/WnK HeHaIexKamero ucnoinenus MenonnureneM B3arsix Ha cebsa 0643aTennCTR
B COOTBETCTBHH C YCIOBHUAMH HacTosmiero Jloroepopa.

5.4.8. OcymecTBiarh HHBIE IpaBa, NPEIYCMOTPEHHBIE M BHITEKAIOHIME U3
nonoxeHuil Hacrosmero Joropopa u 3akononarenscTea PecniyOnmuxu Kazaxcras.

6. Hopsjaox caaum n npueMKu ¥ ejayr

6.1. Hcnonnurtens mocie 3aBepiieHHs OKa3aHHUA YCIyT HampaBisieT 3aKazuvuKy
JUIA TIOJIMCAaHU AKT OKa3aHHBIX YCIIYT, B COOTBETCTBHH C YCIIOBHAMH JloroBopa, a
TaKxe cueT-(paKkTypy, opOPMIIEHHOTO B COOTBETCTBHH C TPeOOBAHUAMH HAJIOTOBOTO
3akoHozarenscTBa Pecrrybnuky Kazaxcras.

6.2. 3aka3zyuk COBMECTHO ¢ MICIIONHMTENEM OCYLIECTBIIAET NMPOBEPKY KadeCTBA
OKa3aHHbIX Ycenyr ¥ B TedeHue 15 (mstHapuatu) pabouux JAHEH NPUHUMACT
okazaHHble VcrnonHUTENEM YCIYTH MO AKTY OKa3aHHBIX YCIAYI' M IIOJITHCHIBAET
TAKOM aKT.

6.3. Ilpu ofHapyxenuu 3aKa34MKOM HEJOCTAaTKOB B OKA3aHHBIX YCIyrax, a
TaKXKe, ECIIM B IIpoliecce OKa3aHuH Y eyt VICIoMHUTENb AOIYCTHI OTCTYIIEHUE OT
ycnouit  Jlorosopa 3akasumk ysejomisier MenonsuTens o  BBUBICHHBIX
HEHOCTAaTKaX B NUCBbMeHHOU (opme, a Mcnonnurens B TeucHue 20 (aBaguaTH)
KaJICHAAPHEIX AHel 06s3aH 6€3B03ME3JHO YCTPAHHUTL BCE YKA3aHHBIE HENOCTATKH,
TTocie  ycTpaHeHuss  MMEKOWIUXCS  HEJOCTAaTKOB  M/MIAM  pasHOIJIACHi,
VIIOJHOMOYEHHBIMH NpeAcTaBuTensIMH 00eux CTOpOH nOIIMCHIBACTCH AKT
OKa3aHHBIX ycuyT 1o JJorosopy.

6.4. llpoueaypa npHEMKM OKa3aHHBIX YCHOyr TIOBTOpSETCH JO MOMEHTA
TIOJIyYEHHUsS Pe3ylbTaTa, yAoBjleTBopsaomero rpedopauus 3axazuuka. [Ipu stom
HACTYIIEHHE 0043aTEeNbCTB JaKa3urKa o oriaTe Y cnyr 1o HacTosmeMy JJorosopy
NpOJUIEBAETC] HA CPOK TakoH npoueaypsl. B cinydae otkasa HMcnonuurens
YCTPAHUTh HEAOCTATKY OKa3aHHBIX YCIYT, 3aKa3dHK MMEET IPaBO HE OIUIAYHBATH
CTOMMOCTB ¥ CHYT.

6.5. B cnyuae ecnu HeiocTaTKy He ObUIM YCTpaHEHBI B CPOKH, YKa3aHHBIE B 11.6.3
Hacrosmero Jloropopa, 3aka3uuK BIIpaBe IPHUMEHUTH CAHKIHH, HPEIYCMOTPEHHBIE
HacToau™M JIOroBOpOM, B OJHOCTOPOHHEM IOPsMJKE PacTOprayTh JloroBop u
norpeboBate 0T Mcnonuutens Bo3MeleHus yOBITKOB M PacxoJiOB, CBA3AHHBIX C
TaKMM PacTOPIKECHHEM.

6.6. 3aka3uuk, OOHapyKMBUIMA (0CJHE NPUEMKH OKa3aHHBIX McmomHuTenem
Yenayr oTcTyluleHMs OT Hactosiiero Jlorosopa u/WiM UWHBIE HEJOCTATKH
(Hemomenkw, Ae(eKTh), KOTOpPble HE MOTAW OBITH YCTaHOBICHBI IIPH OOBIMHOM
criocofe NPUEMKH, CKPBITHIE HEJOCTATKH (HENOMEIKH, NC(hEKThI), B TOM YHCHE
TaKue, KOTOphIe YMBIIUIEHHO Ol cKPBITH McnonHuTtenem, 0043aH N3BECTUTD 00
sToM McrionHutens B pa3yMHBIH CPOK IO UX 0OHapyKEHHH.




7. FapauTtuu u Kavyecrso

7.1. KauecTBOo oOKa3aHHBIX YCIyr JO/DKHO COOTBETCTBOBAThE TpeOOBaHHAM
3axa34yKa, a TAaKKe IOCYAapCTBEHHBIM CTaHapTaM/yCTaHOBJICHHBIM TPEOOBaHHAM
B 3axoHojarenscTse PecnyObnmkm Kazaxctan no o0nacTsM COOTBETCTBYIONIEH
OTpACiIH 10 YKa3aHHOMY BHIY YCIyT, AeyicTByrolnux B Pecnybnuke Kasaxcraue;
7.2. WcronmHHTEns TrapaHTHPYeT KadecTBO OKAa3aHHbIX YCIYyTr B TEYEHHE
rapaHTUHHOIO CpPOKa, YCTAHOBIEHHOro B 12 xajneHZapHbIX MecsiieB CO JIHA
MIOJITMCaHNA OKOHYATEeNBLHOro AKTa OKa3aHHBIX YCIYT.

7.3. HcnonHuTenb rapaHTHpYET 3aKa34HKY, YTO HMEET COOTBETCTBYIOIIHIA OIIBIT
M KBATH(QUKALMIO JU18 OKa3aHUs Y CIYT 10 HacToameMy Jlorosopy.

7.4. Hacrosmmum  Wcnomuurens  rapadtupyer, 4YTo oOnajaer  BCEMH
HEOOXOAMMBIMH IIPaBaMH, MOJHOMOYMSMH, JHUCH3MAMH M Pa3pelIeHHAMH IJId
3aKJIIOYCHHUA M HAJUIEKaNIEro HCIIONHEHN HacTosamero Jlorosopa B COOTBETCTBHH
¢ 3aKoHOHaTenbcTBOM PecnyOmuku Kazaxcran.

8. OteercrBennocts CTopoH

8.1. 3a HeucromHenwe W/HIH HEHAIEKALIEe MCHOJHEHHE 0043aTEILCTB 110
Horoeopy CTOpOHBI HECYT OTBETCTBEHHOCTS B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Pecny6nuku Kazaxcran.

8.2. B ciyuae nmpocpouky MCIIONHUTENEM CPOKOB OKa3aHUA Y CIIYT, OTOBOPEHHBIX
Horosopom, Ucnonaurens 00s13aH omatuTh 3aka3duky neHwo B pasmepe [1]% or
CTOMMOCTH HECBOEBPEMEHHO OKAa3aHHBIX YCIYT, 332 KaXJABIH JEHB INPOCPOYKH
oka3anusa Ycuyr, HO He 6onee {10]% ot obmei cymmer Jlorosopa.

8.3. B cayuyae orkasa wiM HEBOIMOXHOCTH VCIOSHHTENS BHIIOJIHHTH CBOH
obs3zarenecTBa mo Jlorosopy, KpoMme cilydae IpPEeIYCMOTPEHHBIX pasgeiom 12
Horosopa, Ucnonaurens 00s13an ortatuThk 3akaszuuky mwrpad B pazmepe [10]% ot
obmeit cymmsl Jloroeopa.

84. B ciuywae HapymeHua CPOKOB  HECBOCBPEMEHHOTO  yCTpaHEHHS
HcrnonHuTeNneM BBIABACHHBIX HEJOCTATKOB COIVIACHO NYHKTY 6.3 Hacrosuiero
HJorosopa, Mcnonuurtens BeiiadyuBaeT 3aKka3duKy B Ka4eCTBE HEYCTOHKH CyMMY,
skBuBaNeHTHYIO [0.1] % o1 00mieit cymmer Jlorosopa, 3a Kax bl CHb IIPOCPOYKH,
Ho He Oonee [10] % ot obme#t cymmur Horosropa.

8.5. B cnyuae HeoOocHOBaHHOH 3aJlep)KKH OIUIATHl 3a OKasaHHbIC Y CIIYTH,
3aka3yyK HOIDKEH BeIMmatuth Mcnonuuremo nenio B pasmepe [0.1]1% ot cymmsbl
3aJI0JDKEHHOCTH, 38 KOKAbIA ACHb npocpouku, HO He Oomee [10]% ot cyMmbl
3a7J0JDKCHHOCTH.

8.6. B ciyuae HeucnoyHeHHs 00s3aTENLCTB MO JOJIE MECTHOrO COJEpPIKaHuA
Hcnonuurens HECET OTBETCTBECHHOCTh B BHJe mTpada B pasmepe 5%, a Takxke
0,15% 3a xawpapiii 1% HEBBHHIOIHEHHOI'O MECTHOIO COHEPIKAHHA, OT CYMMBI
Horosopa, Ho He Gonee 15% ot cymmsl Jlorosopa.

8.7. B ciiyyac HECBOCBPEMCHHOIO IMPEJOCTABIEHHS OTYETHOCTH II0 MECTHOMY
cojepxanuio McronHurenp yiurauusaeT 3aka3quky neHio B pasmepe [1]% ot
CyMMBl Jiorosopa 3a KaXJblH JEHb IPOCPOYKH, HO He OGonee 15% oT CymMmnl
Joroeopa.
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8.8. Vmnara mneycroiiku (mrpada, neHu) He ocBoboxaact CTOpPOHBI OT
BBIIIOJIHEHHS 0043aTeNIBCTB, IPeyCMOTPEHHBIX HACTOAHM J[oroBOpOM.

8.9. HcnonHuTEND COTIACEH Ha YepKaHue 3aKa3uyHKOM CYMMBI TieHH (IuTpados),
HPUYUTAIOIIECHCY 3aKa3uMKY 38 HEHCIIOJIHEHHE W/MIIM HEHAJUIEXKAIIee HCIIOJHEHHE
HcnosHuteneM cBoux o0043aTeNbCTB MO0 HacTosmieMy JloroBopy, W3 cymM,
NIOJUISKAIIMX OIjIaTe 10 HacTosmeMy Jloropopy.

8.10. B cayuae mapymenuss Mcronnurenem ucnonHeHus JloroBopHbIX
00s3aTenbCTB 3aKa34yuK BIpaBe yIAEPXKATh M3 CYMMBI BHECEHHOTO oObecreueHus
ucrnionuenust Jlororopa cymmy mrpada, HauuciheHHyrwo Hcenonnureno 3a
HapyHICHHE HCIIONHEHUS UM JIOroBOpHBIX 0053aTENLCTB U BO3HUKUIMX B CBA3H C
3THM YOBITKOB.

8.11. B cmyuyae ecnmm VYenyrm 3akazumky okaszans!  HcronuureneMm ¢
OTCTYIUIEHHAMH OT YCJIOBHM Hacrosmiero Jioroeopa, yXyJAIIMBIDMMH KadeCTBO
VeiIyr WM ¢ HHBIMH HEJOCTaTKamy, 3aKa3uuK BIIpaBe IO CBOEMY BBLIOOpY
norpeborats ot UcromauTtens:

8.11.1. ©e3Bo3Me3/HOro yCTpaHEHMsI HEJIOCTATKOB OKa3aHHBIX HMcnoinurenem
Yenyr B ¢pok, cornacoBaHHbi CTOpOHAMU;

8.11.2. copasmMepHOrO yMEHBHIEHHS CTOHMMOCTH YCIYI, YCTAHOBJICHHBIX
HACTOAIUM J[OTOBOpOM;

8.11.3. omiars! mitpada B pasmepe 20% ot O6mei cymmal [lorosopa.

8.12. Obs3arenbcTBa MO yiulate NeHM W/uiam mrpada BO3HMKAOT Y BHHOBHOH
Cropossl ¢ Jarst 11oaydeHus ot apyrod CTOpoHbI MHCBMEHHOTO TpeOoBaHHs 00
ynjate neHu w/wiu wrpada. Ilpy oTcyTCTBHM Takoro MUCBMEHHOTO TpeOoBaHu,
o0s3aTensCTBa MO yIate IeHH Wwid wrpadga y BuHOBHOH CTOPOHBI He
BO3HUKAIOT.

9. Hopsjxox nzMeHeHusd, pacrop:xenne Jlorosopa

9.1. Bnecenne wu3MeHeHud W JionoyHeHuMd B Hactoammit  Jloroeop
OCYIIECTBIIAETCS B COOTBETCTBHHU ¢ 3aKOHOJAaTenbcTBOM Pecnybnmnku Kazaxcran u
IIpaBunamu.

9.2. He nonyckaercs BHOCHTE B IIPOEKT JI100 3aKITI0UeHHBIH JoroBop 0 3axyrkax
M3MEHEHHS, KOTOpPBIE MOIYT M3MEHUTH COLCPMKAHHE YCJIOBHH IIPOBOIMMBIX
(1IpoBeieHHBIX) 3aKYIOK H/WIM MPEIJIOXKCHUS, IBUBIIETOCsS OCHOBOM s BeIGOpa
Hcnonauutens, 110 MHBIM OCHOBAaHHAM, HE TIPEyCMOTPEHHBIM COOTBETCTBYIOMIHMH
nyHkTom(amu) [Ipasun 3aKynok.

9.3. 3aka3zuMKk BOpaBe B OJAHOCTOPOHHEM MOPSAKE OTKA3aThCA OT MCIIOIHEHMS
Hacrosmero /loroeopa, muceMeHHO yBeaomuB o6 3rom Wcnonnurens 3a 10
(ZtecATh) KACHAAPHBIX JAHEH JI0 PEANIOIAracMoM 1aThl paCTOPIKECHHSA HACTOMIIEro
Jorosopa B cityyasx, HO HE OTPaHUYUBASACH:

9.3.1. ecnm Hcnonuutens cTaHOBUTCH OAHKPOTOM WM HEIUIATCKECIIOCOOHBIM, a
TAKXKE BOBIEYEH B CyleOHbIH mpouecc. B 3ToMm cimyuae pacropkenmne J[oroeopa
OCYIIECTBIIICTCA HEMCHANEHHO, M 3aKa34HK HEe HECET HHUKaKod (HHaHCOBOH
OTBETCTBEHHOCTH I10 OTHOLIEHHIO K Mcnonaureno;

o



0.3.2. B moboe BpeMst B CHily HELENECOOOPA3HOCTH MAMLHCHINETO BBITOJIHEHHUS
Jorosopa;

9.3.3. 3agepkku McrmonuureneM CpOKOB OKazaHusg YCHyr, HPeiyCMOTPEHHBIX
ycnosusamu Hacrosmiero forosopa, Gosiee yem Ha 30 (TpHauaTh) KaueHAApHBIX
JHEHR 110 NpUUYMHAM, HE 3aBUCALIMM OT 3aKa34HKa,

9.3.4. necobmonenusa Hcnonuurenem tpeOOBaHMH K Ka4ecTBY YCIyr;

9.3.5. He yctpaHeHus McnomHuTeneM HENOCTATKOR, OOHAPYKEHHBIX B XOJI€
NPHEMKH Y CIIyT, B TE4EHHE CPOKOB, ONPEHAEICHHBIX HACTOAIIHM JIoroBopoM;
9.3.6. napymenus McnonHuTeneM UHBIX 0053aTENBCTB 110 HacToseMy Jlorogopy,
NOBICKIIKX HEHCIONHEHHE W/WIK HEHAANCKANIee HCIONHEHHE YCIOBHIMA
Hacrtoswero Jloroeopa;

B yBenomnennu noipkHa OBITH yKazaHa NpHYMHA pacTropkeHus Jlorosopa,
JOJDKEH OroBapuBarhkCst 00beM AHHYIHPOBAHHBIX JOTOBOPHBIX 0043aTENsCTB, a
TaK)Ke JAaTa BCTYIUICHHs B CHIIY pacTopxeHnus JJorosopa.

9.4. HcnonHurtens BIpaBe OTKA3aThCH OT HMCHONHEHUS Hacrtosumiero Joromopa
HNHCBMEHHO yBeaoMuB 00 3ToM 3akaszuuka 3a 10 (necsaTh) KaneHIapHBIX OHEH KO
IpeAanoaracMoi JaTekl pacTOp)KeHUsA Hacrosuero Jlorosopa B ciiydae 3aepiKKU
OTLIATHI, 10 BUHE 3aKa34uKa 3a HajuiexaneM o0pa3oM okazanueie Mcnonaurenem
Yemyru, 6onee uem Ha 30 (TpUALATh) KAJICHAAPHEBIX JHEH.

9.5. Ilpu pacropxenuu Jloropopa B cuiy BBIIICYKAa3aHHBIX OOCTOSTENLCTB,
Henonuutens umeer npasBo TpeGOBaTh OIUIATY TONBKO 32 (AKTHYECKHE 3aTPATHI,
CBA3aHHBIE C HCTIOJIHEHHEM JloroBopa, Ha JIEHb PaCTOPIKCHH.

9.6. B teuenune 10 (mecaTH) KaneHJapHbIX AHEH IOCHE HANPABICHUS OXHOI
Croponoil apyroii CTopoHE NHCBMEHHOIO YBEIOMICHHMHA, B COOTBETCTBHH C
nyHxktamM 9.3. 1 9.4. nacrosmero Horosopa, CTOpOHBI NPOU3BOAAT JICHEKHBIE
pacueTsl o (akTHyecKH okasaHHbIM HMcnomnurenem Yceiayram 1o Hacrosiemy

Horosopy.

10. Koppecnonaenus

10.1. Ecnu no ycnorusaM Horosopa HeoOXOIMMO BECTH KaKyH-IH0O IEpENHCKY,
IPEACTABISITE MM BBUIYCKAaTh  YBEAOMJICHHS, HWHCTPYKIHH, COIJIacus,
YTBEP)KICHUA, CepTUGHUKATE I YbH-TH00 PEIIEHUs U, €CJIM HE OrOBOPEHO MHBIM
00pa3oM, TO TakoH BMJ NEPENHCKH OCYLIECTBIACTCS B NHCEMEHHOH dopme 6e3
He0OOCHOBAaHHBIX OTKA30B U 3aICPIKEK.

10.2. Bce fokyMeHTHI 110 MEPENUCKE COrJIACHO MM B CBA3HU C JIAHHBIM JOTOBOPOM
JOIDKHBI UMETh peKBH3KTE! CTOpoH ¢ HOMepoM Jlororopa.

10.3. Jrobas KOppeclOHICHINA, YBEIOMIICHHS, OTUETHI, 3aHpOChl, TpeboBaHus,
YTBEPKICHHS, COTTACHA, MHCTPYKLIMH, 3aKasbl, CEpTH(HUKATE HIH JpPYyrHe
COOOIIEHHUA, KOTOpBIE 1O YCIOBHAM 3TOro Jiorosopa JOJDKHBI BBHINIONHATHECA B
IIHCBMEHHOH (PopMe, JNOJDKHBI NPEOCTaBIAThCA 3a0JIarOBPEMEHHO M BPy4aThes
HAPOYHO HIIM 3aKa3HBIM [IMCBMOM C II0YTOBBIM YBENOMICHHEM, (PAaKCOM WIIH IO
ICKTPOHHOHN NOYTE ¢ MOCIEAYIONIUM IMIPEROCTABICHNEM OPHTHHANA B TEYEHHE 5
(i) paGounx JiHeH ¢ JaThl 0Jy4eHHUs (PakcOBOro/37EKTPOHHOTO BApHAHTA.



10.4. Jioboe coobiieHHE, OTHPABICHHOS KYPHEPCKOH IIOUTOM, TEIEKCOM,
TelerpaMMod MM QaxcoM cuutaercs (IpH OTCYTCTBHH HOATBEpxKiAcHHA Ooiee
PaHHETO MONIYYEHHs) JOCTABJICHHBIM B MOMEHT CaMO# Nepeaayn.

10.5. VBepomnenue, OTHpaBiCHHOE 3aKa3sHbIM (aBHA) ITHMCBMOM CUMTAETCH
JIOCTABJICHHBIM IPH YCIOBUM HaJMYMS IMTaAMIIa TOYTOBOI'O OTJEICHHS WIH
KypbepcKoH ciyObl, MOATBEPAHIAIOIIETO JOCTABKY HOYTHL.

11. Cpox aeiicrBus Jlorogopa

11.1. Hacroammii Jlorosop Bcrynaer B CHIy ¢ JaThl €ro HOIITHCAHHUS
YIOJIHOMOYEHHBIMY JIMIaMH CTOpOH M AEHCTBYET O MOJNHOTO W HaJIexallero
ucnonHeHus CTOpOHaMH BCeX CBOMX 00s3aTeNbCTR 110 HacrosuieMy Jlorosopy.

12. O6cronaTenscrea Henpeogoiamoii cuinl (Gope maxop)

12.1. CTopoHB! OCBOCOXIAIOTCA OT OTBETCTBEHHOCTH 3a IOJIHOE WIH YaCTHYHOE
HEBBHINOJIHEHHE 0053aTENsCTB 0 HacTodmeMy JloroBopy, eciM OHO SBHIOCH
CIIEACTBHEM OOCTOATENBLCTB HENPEoNONIMMOH cHibl. [ns neneil Hacrosmero
paszmena «oOCTOATENLCTBO  HENPEOJOJMMONH  CHIBY — O3HAYaeT COOBITHE,
HEMOJBNACTHOE KOHTPOMO CTOPOH, M HMEIOLIEE HETIPEIBHACHHBIN XapaxTep.
Takue cOOBLITHS MOTYT BKJIKOYATh, HO HE OTPAHHYHBATHCS TAKUMM JIEHCTBHAMHU, KAK
BOCHHBIE JEHCTBUA, IIPUPOJIHBIC WIH CTUXHAHEBIE OCCTBUM, DNIHIEMHUS, KAPaHTHH,
amOapro u apyrue.

12.2. Ilpu BO3HUKHOBEHHH 0OCTOATENBLCTBA HENpeoAoumMoi cuiibl CTopoHa, i
KOTOPOH CO3JaNach HEBO3MOXKHOCTH MCIIONHEHUA 0053aTENbCTB, JOJDKHA COOOIIUTE
Apyroi CTopoHe 0 IpeJIoaracéMoM cpoxe JeHCTBHA (opc-MaXkopa B MHACHEMEHHOM
dopme (yBemomiieHHE) B TedeHHe 5 (IATH) KaleHJapHBIX JHEH ¢ MOMEHTa
HACTYIUIEHHs Takux OOCTOATENHCTB M WX IPHYMHAX, a TaKXe TIPEeJOCTABHTD
JOKYMEHTBI, TMOATBEPXKAAOWME (AKT HACTYIUVIGHHA TakuX OOCTOATENLCTB,
BBIJIAHHBIC KOMIIETCHTHBIM OPraHOM.

13. Iopanaok pa3pelieHust CNOPOB

13.1. Bce cniopsl 4 pa3sHOIIacus, KOTOPhIE MOTYT BOSHHKHYTH Mexay CTopoHaMu
U3 HacTosIero JloroBopa, paspemaroTcs IIyTeM IeperoBopos.

13.2. Ecnu B pe3ysnbraTe Takux neperosopor CTOPOHBI HE CMOTYT paspeiinTh CIIOp
1o Jiorosopy, mobas u3 CTOPOH MOXKET NOTPeOOBAThH PEHICHUS 3TOTO BOIPOCA B
cyneOHOM nOpsiIKe B COOTBETCTBUH C 3aKOHOAATENBCTBOM Pecrybnmkn Kazaxcran.
Bce Bompocel, He yperyJIMpoOBaHHBIE HacTOsuuM JloroBopoM, peryiupyroTcs
3akoHOzaTenscTBOM PecnyOnmuku Kazaxcras.

13.3. Hactosmmuit [loroBop peryiaupyercs HOpPMaMK  3aKOHOJATEIbCTBA
PecnyOnuku Kazaxcran.,

14. IlporusopeiicTBHE KOPPYNIHH

14.1. Ilpu ucnonneHuu cBoux o6g3aTenbeT 10 Hactosemy Jlorosopy, CTopoHs:
¥ ¥X pa0OTHHKH He BBIILIAUMBAIOT, HE IPEUIAraloT BRILIATHTE W HE Pa3pemaroT




BBIIIATY KAaKUX-M00 JEHEMHBIX CPEACTB WM LICHHOCTEH, NMPAMO HIH KOCBEHHO,
moGpIM LM, JUIA OKa3aHHS BIMAHHS Ha JNCHCTBHUS WM PEINCHUS THX AHILL C
IIENBI0 NONYYUTHh KaKue-IHO0 HenpaBOMEpHbIE IPEHMYIIECTBA HJIM HHBIE
HETIPABOMEPHBIC LICTIH,

14.2. Tlpn ucnonHeHnH cBOMX 0043aTeNbCTB 1O HacToAmeMy Jiorosopy, CTOpOHBI
U uX pabOTHHUKU HE OCYHIECTBIAIOT ACHCTBUSA, KBATHUIUPYEMBIC NPHMEHUMBIM
Ui 1eneil Hacrosmero Jloroeopa 3aKOHOJATENBCTBOM, KaK Ja4a/TIONydYeHHE
B3ATKH, KOMMEpPYECKMH ITOAKYI, a TaKKe JelcTBH#A, Hapymalmue TpeboBaHHA
IPUMEHHMOTO 3aKOHOJATENbCTBA M MEXIYHAPOJHBIX aKTOB O IPOTHUBOJCHCTBHH
neranu3aiy (OTMBIBAHHKIO) TOXO/0B, HOJIYYESHHBIX IIPECTYITHBIM ITYTEM.

14.3. Kaxgas wn3  Cropon Hactoamero JloroBopa  OTKashIBaeTcsa  OT
CTUMYJIMPOBaHMS KaKHM-T00 06pa3zom pabOTHHKOR Apyroi CTOPOHBI, B TOM YKCIIE
IIyTEM LPEJOCTABJICHHS JCHEKHBIX CYMM, IONapKOB, O€3B03ME3IHOTO BRINOTHEHMUS
B MX ajapec pabor (ycnyr) W JApyruMH crioco®amu, crapsiero pabOTHHKA B
OTIpe/ICJICHHYI0 3aBHCHMOCTh, M HANpaBICHHBIMH Ha 00CCIICYCHHME BBINOJIHEHHS
9THM pabOTHHKOM KakuX-jin00 ASHCTBHH B 11013y CTUMYJIHPYIOLiEH ero CTOPOHEL.
14.4. B cnyyae Bo3HuKHOBeHUs y CTOpPOHBI IOJO3PEHHH, YTO IPOH3ONLI0 HIH
MOXET TMPOM30HTH HapyllIEHHE KaKkuX-TH00 AaHTHKOPPYIIMOHHLIX YCIOBHH,
coorBeTcTByromas (CrtopoHa o0ssyercs ysepomuth Jpyryio CropoHy B
IIUCBEMEHHO# dopme.

14.5. B nucemenHoM yeenomuieHHH CTopoHa 00s3aHa cocnarhes Ha (GakThl MM
NPEAOCTaBUTh  MaTepuansl, JOCTOBEPHO IMOATBEPKAAIONIMEC WM  JAIONIHe
OCHOBAHHE IPEIIIONaraTh, YTO MPOH30IUIO WIM MOXET NPOH30UTH HapyIIECHHE
KaKyX-T100 IIOJIOXKEHHMH HACTOSIINX YCIOBHH KOHTPAareHIOM, ero pabOTHHKAMH,
BBIpakaronieecs B AEHCTBUSAX, KBaJTHPUIPYEMBIX HPUMEHHMBIM
3aKOHOJIATEILCTBOM, KAK J]aya MJIM HOJTyYCHHE B3ATKH, KOMMEPYECKHI MOJKYIL, a
TaKKe JACeHCTBUAX, HAPYMAKWMX TpeOOoBaHUS MIPUMEHNMOI0 3aKOHOIATENLCTRA U
MEXAYHAPOAHBIX aKTOB O IPOTHBOAEHCTBHHU JIETAIM3ALMH JHOXO0/OB, HOJYICHHBIX
IIPECTYITHEIM IIYTEM.,

14.6. Cropons!l Hactosmero Jloroeopa HPH3HAKOT IPOBEIACHHE IPOLECAYP IO
NPEJOTBPAICHHUIO KOPPYILHMH W KOHTpONMpYIOT uX cobmiogenue. Ilpm atom
CTOpOHB! NIpUNaraloT pasyMHbI€ YCHIIHS, YTOOB MHHHUMHM3UPOBATH PUCK JICJIOBBIX
OTHOLICHHH C KOHTPareHTaMH, KOTOPHIE MOT'YT OBITh BOBJICUEHBI B KOPPYIIIHOHHYIO
JEATEINBHOCTb, @ TAIOKE OKA3bIBAIOT B3aHMHOE COAEHCTBHE APYT JPYry B LEsX
IPCAOTBPALICHH KOppYMIHK. CTOPOHBI O0S3YIOTCA O00ECHEYHTh PEaiH3aLHIO
IpOLEAYp MO IPOBEACHHUIO IIPOBEPOK B UEIAX IPEAOTBPAliEHHS PHCKOB
BoBJicueHU CTOPOH B KOPPYNLIHOHHYIO JICATENILHOCTE.

15. KonuaeHuuaabHOCTD

15.1. Cropona 06s3yeTcs He pasriamarb cojepxanue Hacrosmero orosopa 6e3
IIMCBMEHHOr0 corjacust Jpyrod CrOpoHBI, KpOME Clyuyaes, CBSA3aHHBIX C
HCIONHEHHEM  TpeOoBaHMil  cyAeOHBIX, IIPABOOXPAHUTENBHBIX W WHBIX
rocyJapcTBeHHBIX opranoB PecnyOnuxu Kazaxcran, a TakKe CIydaes
npefocTaBicHua HHQOpPMAlMK 0 JeTansax IUIaTexa 1o Hacrosumemy Jlorosopy B




BHJIc 0ZHKOBCKOH BBIITHCKM €AUHCTBEHHOMY aKIHOHEPY/aKIHOHEpaM 3aKazuuKa, B
COOTBETCTBHM C KOPHOPATHBHBIMH HOPMAaMH, aub0 WHBIX  CIIyYaes,
IIPeAYCMOTPEHHBIX 3aKOHOHAaTeNnbCTBOM PecnyOmuku Kazaxcran, a Takke cliyyaes
NPEAOCTABICHUA HHPOPMALMY CBOMM KOHCYJIbTAHTaM (IIPH YCIIOBHH ITOJYUYCHHA OT
HUX 00s3aTeNbCTB [0  COXPAHCHHIO KOHQMICHUMANBHOCTH  IOJIYYECHHOH
uHpopmanuu), GoHRZOBHIM  OHpxaM MM YIIOJHOMOYEHHBIM  OpraHam
COOTBETCTBYIOLIEH IOPHCIUKIIMY B 00JIaCTH PEryIHpOBaHMS PhIHKA IICHHBIX OyMar.
152 B mobGom cayyae CTOpoHBI OOS3YIOTCS CHEIMTH 33 TeM, UYTOOBI IIpH
oQOopMIIEHMH JOKYMEHTAaIlHH, HEOOXOAMMOH Jisi MCHONHEHHsS HACTOSUIEro
Horogopa, nepefasaeMas HH(pOpMaIMs OrpaHHUYMBAIIACH CTPOro HEOOXOIHMBIMH
CBEJICHUAMIL.
16. Ilpouue ycraosus

16.1. JloroBop cocTaBlieH Ha pycCKOM A3BIKE B [2] (IBYX) 3K3eMIUIsIpaxX, MMEIOMHX
OJMHAKOBYIO IOPHIMYECKYIO CIILY, II0 OJTHOMY 3K3EMILIAPY JUIS KAXA0H U3 CTOPOH.
Bea orHOcsmasica x JloroBopy mepenucka W Jipyrast JOKYMEHTallMsi, KOTOpOH
oOMenuBarTcs CTOPOHEL, JOMKHE COOTBETCTBOBATH JIAHHBIM YCIIOBHAM.

16.2. Bece npunoxkeHus, M3MEHEHHS M JOHOJNHEHUs K Hacrodmiemy JloroBopy
ABJSIOTCS €r0 HEOTHEMJIEMBIMH YacTAMM TPH YCIOBHH COBEPLICHHH HX B
HMUCBMEHHOM BHJIE U ITOJIIMCAHUS YIIOJHOMOYEHHBIMH JIMnaMu CTOPOH.

16.3. JforoBop cocTaBieH U PEryIHpYeTCa B COOTBETCTBHHU C 32KOHOHATEIIBECTROM
Pecrrybmuku Kazaxcran.

16.4. Tlepeuucnenssle HHKE JOKYMEHTbI M YCJOBMSA, OrOBOPEHHBIE B HHX,
00pasy1oT J1oroBop u ABAAIOTCS €r0 HEOTHEMIIEMOH YaCThIO:

- [Ipunoxenne Ne 1 — Ilepeuens npuobperacMseix TOBapoB, paboT H yCIyT;

- IIpunoxenne Ne 2 — Texnnyeckas cnenudukanus;

- [Tpunoxenne Ne 3 — OT4ETHOCTE TI0 MECTHOMY COJIEPIKAHHIO;

17. I0pnan4eckue aapeca n 6ankoBckue pexksu3nTbl CTopon

Axuuoneproe obmectso "HamonansHas atoMHas komianus "Kasaromipom”
r.Actana, paiton "Ecuns", /1. Kynaes, 10, 3201

BHH 970240000816

BUK HSBKKZKX

NHK KZ356010131000049659

AO «Haponusrii coeperarensasiit 6ank Kazaxcrana»

Ten.: +7 (717) 245-8333

[HomxHOCTE pyxoBoguTens 3akaszuuka] [OPHO pykoBoauTensa 3aka3quxa)
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IIpnaoxenue Ne 2
K Jlorosopy

TEXHHYECKAS CIIEHNDOUKAIINA

10 NPOAJICHHIO TEXHHYECKOH NOIePKKHU
JIHIEH3HOHHOI'0 HIPOorpaMMHOro obdecneuennsi Oracle

Mecto oxazanus Yeayrnm: AO «HAK «Kazaromnpom», Pecniyonuka Kaszaxcran, 010000,
r. AcraHa, pafion Ecuns, yin. . Kynaesa 10.

Oo0mee onHcanue: HacTognaa TexHuueckas CHGHK(})HK&HHH OIIHCBIBACT IIPEeOCTABICHUEC YCIYT

IO HPOATIEHHI) TEXHUYECKOH NOIEP X KH NUIEHIHOHHOr0 IporpaMMHoro obectreuenust Oracle
AO JAK «KasaToMpomy.

1. lenn m 3agaun

Lens:

— [Hpoanenue cpoka eiicTBHA TEXHHYECKOH MOJIEPIKKH JIMIEHIMOHHOrO NPOrPAMMHOI0
obGecnieuenma Oracle.

Samaqn:

— Oxaszanpe HcnonHurteneM ycnyr 10 OpPOMNEHHI0 TEXHHYCCKOH  HOMIEPHKKH
JMUEH3HOHHOTO Hporpammuoro obecniedenus Oracle.

2. XapaxkTepHCTHKA 3aKYNKH:

Yesyru no NpoayieHHIo TEXHHYECKOH TOHEepIKKH NHICH3HOHHOTO IIPOrPaMMHOLO
obecnieuenus Oracle:

1) HaumeHOBAHHE H KOJHMECTBO JHIEH3HH

- Oracle Database Enterprise Edition - Processor Perpetual ¢ ommueit Oracle Database Vault
- Processor Perpetual — 8 .

2) Customer Support Identifier (CSI)
(Homep CSI yraswieaemea npu 3axmovenuu llozoeopa)

3) Ilepuoa mopaepxKn JRHeH3INHA
-19.01.2019-18.01.2020rT.

4) Ilena 3a egunuily 8 Texre, ¢ yaerom HJIAC
- CroumocTs Oracle Database Enterprise Edition - Processor Perpetual:
(Vrasvisaemes npu 3axnmovenuu Jlo2oeopa)

- CroumocTs Oracle Database Vault - Processor Perpetual:
(Vxaseieaemca npu 3axmovenuu [lozosopa)

5) Oo0wan cymma B Tenre, ¢ yuerom HJAC
(Yraseisaemes npu saxcmovenuu JJozosopa)

3. TpeboBanust x Ucnoaaurenio

- HOTGHHHMBHLIﬁ Hcnonuurens HOIKEH NpeaoCTaBHTL aBTOCPUIAIIMOHHOE ITHCBEMO OT
HPCACTAaBATCIRCTRA KOMIIAHWH-ITPOHIBOJIHTEI JIHIICHIHOHHOTO TPOTPAMMHOTO IIPOAYKTA Oracle

Ha NpaBo NPOJJIEHHA TEXHHIECKOH OAAEPKKH Ha Teppuropun Pecniydmukn Kazaxcrau (Renewal
Partner);



—  Ypogrens naptHepctsa ¢ Oracle (¢ npenocTaBneHreM HOATBEPKAAIONIEr0 JOKYMEHTA— HE
ke Gold);

~  Hanmune opHUHANBHONO NPEACTABATENBCTBA B I'. AJIMATHI W/HIH I. ActaHa;

—  IipepocraniieHne nepedHs ycayr, BXoAauux B PremierSupport (CTaHmapTHBIH YPOBEHB);

~  Oneir paboThl B aHANOTMYHEIX IIPOEKTAX O IIPOJUICHHMIO TEXHHUYECKOH MOMIEPXKKH
NULEH3HOHHOTO NporpaMMHoOro obecneyenns Oracle we menee 3-x ser.

4. Tpebosanng k Yejayram TeXHHYECKO# IOMIePKKY:
Texnudeckas noaziep:xka MMLEH3AOHHOTC NporpaMMuoro obecnedenus Oracle, nomkna
BKJIIOYATH B ceds:

~ Tlpsman TenedoHHas NMHHA JUI1 KOHCYJIBTALMIl Ha PYCCKOM fA3BIKE CO CIEHHATMCTAMM
uenrtpa Texauueckoit [logaepxku Oracle B Kazaxcrane:

e +7(727) 320 1643 ¢ 9:00 1o 18:00 (spems Acrtanni).

— Ilpamas renedoHHas THHUA AAA KOHCYNBTAIMH Ha aHMIHHCKOM S3EIKE CO CIIEIHATHCTAMH
nentpa Texanuecxoi [Tomnepxku Oracle B BenukoOpHTanum:

» ¢ 18:00 mno 9:00, ren. + (44) 870 400-0902, + (44) 870 400-0904 (mpema Jlounona).

— Kpyrnocyrounsiit foctyn B pexuMe 24x7 k HoOBelInell TeXHH4eCKOH HHpOpMAIMH TI0
nponykTam Oracle na BeineneHHBIX cTpanmpax World Wide Web B pamxax cetu Internet
www.oracle.com

— Ilonyuenne SupportNotes - undopmaonHoH GUOMHOTEKH MO TEXHHYECKON MOIEPKKE
npoaykros Oracle. Jlannag 6ubnuorexa Brmoyaer B ce0a Texuwdeckne OIOJIIETEHH 110 BCEM
nponykram Oracle, cTaTei ¢ OTBETAMH M PENICHHSAMH Ui YACTO BCTPEUAICLIMXCH BONPOCOB M
npobnem, uudopmamio o HanuyuK npoayktoB Oracle Mo BceMy CHEKTDPY CONPOBOXIAEMBIX
miarpopM. MurdopManus o BIIyCKE TAKUX MATCPHAIOB M JIONOIHUTENHHBIX HMPOTPaMMHBIX
KOMIOHEHT IMyOnuKyeTcs Ha caiire www.oracle.com

— llomywenue TexHuyeckoil uHGOPMAaUMH HW/HIM JOMONHMTENBHBIX NPOIPAMMHBIX
KOMIIOHEHT (TaKk HasblBaeMBIX patches) mna mpeonmonenus u paszpemenus npobieM u oumGok,
o0napyxenHblX B Ilporpammax Oracle. Wndopmanus o BBHIYCKE TAKHX MATEPHANIOB H
HPOTPAMMHBIX KOMIIOHEHT NyONMKyeTcs Ha caiire http://www.oracle.com/technology

— becnnarHoe mnomydenme OOHOBICHHBIX TIOZA-BEpCHil nOJIepKHBacMEIX IIporpamm
{(updates), BrimyckaeMBIX A71a obecniedeHUs HGHEKTHBHOH COBMECTUMOCTH ¢ HOBLIMH BEPCHAMU
oneparMOHHbIX cucteM. MadopManus o Takmx oOHomnenwsx nyOmukyercs Ha  caifre
http://www.oracle.com/technology

~ becrulatHoe nonyyenne 0OHOBIEHHBIX BEpCHil MOUIEPKMBAEMEBIX MPOAYKTOB ¢ HOBBIMH
b yHKUHOHANBHBIMH BO3MOKHOCTAMH (upgrades), 110 Mepe UX BBHIYCKa M IIy0IHKAlHMK HA calite
http://www .oracle.com/technology/index.html (B ToM 4HCIe H COOTBETCTBYIOIMM O06pa3zoM
JononHeHHoH JiokyMeHTallHH Ha TUHeH3HpoRaHHbe IIporpaMmern)

-~ BO3MOXHOCTP MHIpallH [oepxuBacMbiX [IporpamM mpu mepexome Hu3  OJHOM
ONEPALMOHHOH Cpefisl B APYTYIO (TIpH cobmoienun yenoeui Murpamus Oracle).

— Kpyrinocyrounsiii goctyn B pexuMe 24x7, UK 3alpocoB o060 CHOXHOCTH H CPOYHOCTH
Ha cepBUCHEIH pecypc MyOracleSupport support.oracle.com., Bkmouaromuil 8 ceds:

* MEXaHM3M 3aHeceHHd npobiem nonbiosareneii (ITARs - Technical Assistance
Requests) yepes WEB B rnobansryro 6a3y nanueix Texuuueckoit [lognepxku Oracle.
o FTP-ceprep cnyx0pi Texuuueckoit nognepxxu: fip.oracle.ru
» Hot Topics - nogbopka HEGOpMAUHH O HOCHEIHUX BEPCHAX MIPOAYKTOB, TEXHUYECKHE
Oronnereny o BeeM npoaykram Oracle, cTaThy ¢ penreHHsMH 4acTO BCTPEYAIOMIMXCS
BONPOCOB ¥ MNpoOIeM, H3BEIICHHS O CHATHM HPOAYKTOB C COMPOBOXICHHA H
MO IEPKKH;
e Installation Assistance Area (KoHCYNBTAIIHHE 1O YCTaHOBKE NPOAYKTOR) - COAEPIKAHUE:
v IlocnenoBaTeNsHble MHCTPYKIUHMH 10 YCTAHOBKE MPOYKTOR
v JIOKYMEHTaUMIO 110 YCTAHOBKE




v" 3amerku 06 0coGEHHOCTAX YCTAHABIMBAEMOH BEPCHH IPOAYKTA
v UndopMaumio 0 HOCHEHHX BEPCHIX IPOIYKTOR.

5. Tpebopannna k JoKyMenRTALHHU:

B nioaTeepikiienne NpoyIeHHs TEXHHMECKOH NOIEPKKY JIHIEH3HOHHOTO MPOIPAMMHOTO
obecneyenns Oracle, HcnomHUTENE JOMKEH NPeNOCTaBUTh OQUIMANBHOE NOATBEPKACHHE OT
KOMITAaHHH-TIPOM3BOAUTENRA (rosIoBHOTO G0 pernoHanpHoro) Oracle o pasMemrenuy 3akasa Ha
IpoJUIeHHE YOIy ¢ mpeHocrasnedueM Homepa CSI, ¢ ykasanuem nepuoZa NpONJICHHS
Texaudgeckoi nogaepxku Oracle.
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